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REGISTRATION 

I. POLICY 

A. The purpose of this policy is to distinguish patrons who qualify for a free Upper 

Moreland Free Public Library (“UMFPL”) membership from patrons who are 

required to purchase a UMFPL membership.  

B. FREE MEMBERSHIP 

1. Permanent Residents:

a) Permanent residents of Upper Moreland Township are entitled to free

UMFPL membership. Evidence of permanent residency in the

township must be provided, by presenting any one of the following

that indicates a current UMT residence:

(1) A valid driver’s license,

(2) A valid PA DMV-issued photo identification card,

(3) Photo identification that does not indicate a current UMT

residence along with one of the following that has the patron’s 

name and current UMT address: 

(a) A valid Montgomery County voter registration card. 

(b) A recent utility bill. 

(c) A recent credit card bill. 

(d) A recent paycheck.  

(e) A recently signed lease or proof of home ownership. 

(f) A recent bank statement 

(g) An official university document indicating UMT 

residency 

(h) A valid car registration 
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2. Children under the age of eighteen (18) are entitled to a free UMFPL

membership under either of the following conditions:

a) A parent or guardian shows proof of permanent residency in Upper

Moreland Township.

b) Proof of enrollment in an Upper Moreland Township public school.

3. Non-permanent residents of Upper Moreland Township who are

members of any Pennsylvania government-funded library participating in

the state-wide reciprocal-borrowing plan may use their specially marked

valid library cards to borrow materials from UMFPL. The rules for

reciprocal-borrowing privileges shall apply.

4. Members of the United States Armed Services and their families are

entitled to free UMFPL membership with military identification and

evidence of residency in Upper Moreland Township.

5. Tax-exempt and not-for-profit organizations located within the township

are entitled to a limited-use (UMFPL ONLY) card.

C. PAID MEMBERSHIP 

1. Non-permanent residents of Upper Moreland Township, other than

those identified in Section I. B.3. of this policy, may purchase a limited-

use (UMFPL ONLY) library card for a one-time fee.

a) Photo identification and proof of current address comparable

to evidence listed above is required.

II. DEFINITION

A. Permanent resident is a patron able to provide proof of residency

in UMT as listed in Section I. B.1. of this policy. 
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B. A Non-permanent resident is a patron who does not provide proof 

of residency in UMT as listed in Section B.1. of this policy 

C. A UMFPL ONLY (limited-use) card entitles the patrons to borrow 

only UMFPL materials. 

1. This card does not permit access to remote databases.

D. Recent is defined as within the last six months. 

III. RESPONSIBILITY

A. The director shall review annually the fee charged for the UMFPL

card and recommend changes for the board’s approval. 

1. The amount of the fee shall be equal for all patrons unless otherwise

specified in this policy.

B. The director shall establish necessary procedures to comply with 

this policy. 


	Child Protective Services Law Compliance
	1. A criminal history report from the Pa State Police,
	2. A criminal history report from the Federal Bureau of Investigation,
	3. Child abuse certification from the Pa Department of Human Services.
	4. The Library shall pay the cost of obtaining these reports
	a) The employee shall reimburse the library should the results preclude their employment

	1. The employee has applied for the child abuse certifications.
	2. The library has no knowledge or information about the applicant which would disqualify him or her from employment; and
	3. The applicant swears or affirms in writing that he or she is not disqualified for employment by virtue of having been named as a “perpetrator” or in a “founded report of child abuse” within the past 5 years or having been convicted of a “disqualify...
	4. The employee must work in the public areas of the library only when in the immediate vicinity of a permanent employee.

	CHARITABLE DRIVES
	1. Registered 501 (c) (3) non-profit organizations located in Upper Moreland Township,
	2. Chapters of national 501 (c) (3) organizations located in Upper Moreland Township,
	3. Departments of Upper Moreland Township,
	4. Upper Moreland Township School District,
	5. Upper Moreland Township athletic clubs,
	6. Upper Moreland chapters of national service organizations,
	7. Willow Grove Chamber of Commerce.
	1. Contact information for the person responsible for the collection must be provided.
	2. Collection containers should not exceed 18” square and 32” high, and must be in good condition and maintained regularly.
	3. The director will assign the location of the collection container.
	4. Collection containers may remain for a maximum of sixty days based
	on availability of space. Requests for extensions will be considered by the director.
	5. Signage related to the collection container must be clearly labeled with the name of the organization and may not reflect a religious point of view or a partisan political position.

	CIRCULATION SERVICES
	COLLECTION MANAGEMENT
	1. Authoritativeness (reputation of author and/or publisher)
	2. Accuracy and reliability
	3. Popular interest and/or demand
	4. Depth of coverage and scope
	5. Format, organization, and style
	6. Relevancy and contemporary significance
	7. Technical aspects (sound, illustrations, etc.)
	8. Special features (bibliographies, appendices, etc.)
	9. Federal, state, and local government publications
	10. Potential for use
	11. Cost
	12. Scarcity of information in the subject area/availability elsewhere
	13. Permanent value
	14. Not a textbook
	15. Positive recommendation of the title in standard library resources (Library Journal, School Library Journal, Booklist, The New York Times Book Review, Video Librarian, etc.), authoritative websites, and indices.
	16. Ratings assigned by official industry boards such as Motion Picture Association of America (MPAA) or Entertainment Software Rating Board (ESRB)
	B. Special consideration shall be given to local authors, if the work meets the selection criteria.
	1. Interests of the community
	2. Patron demand based on circulation statistics
	3. Availability of similar materials in the collection
	4. Physical condition and age of item
	5. In-print status
	6. Appearance in standard bibliographies
	7. Availability at other local libraries
	8. Multiple copies of materials no longer in great demand
	1. The library shall not withdraw an item simply because of a patron request.
	2. Items may be repaired or withdrawn based upon the above criteria.
	3. Replacement of materials is not automatic.
	1. Funds donated shall be used to purchase items in accordance with the selection policy.
	2. Suggestions for subject areas or other areas of interest are welcome and will be given careful consideration.
	1. The director shall render a decision based upon the selection criteria.
	2. The decision may be appealed to the UMFPL board of trustees.
	ALA FREEDOM TO READ STATEMENT
	ALA LIBRARY BILL OF RIGHTS

	COMPENSATION
	1. The board of trustees finance committee reviews the salary determinations each year for the director and staff, and the compensation is approved by the full board of trustees as part of the yearly budget approval process.

	COMPUTER AND INTERNET
	1. Users must comply with the following principles during computer or Internet use:
	a) respect for the privacy of others,
	b) conformance to the legal protection provided by copyright licensing programs and information,
	c) appropriate use of computer software and hardware.

	2. The UMFPL Internet service and computer equipment may not be used for purposes which violate United States, state, or local laws; to transmit threatening, obscene, or harassing materials; or to interfere with or disrupt network users, services, or ...
	3. Viewing obscene material or explicit sexual material, as defined by Pennsylvania law 18 Pa.C.S 5903, is prohibited and will result in the termination of a patron’s computer and Internet privileges. Parents are responsible for minor children. Access...
	4. Children eleven years old and younger are limited to using the computers located in the Children’s Room.
	5. Computer use by children six years of age and younger must be supervised by a parent or caregiver who is at least twelve years of age.
	6. UMFPL complies with the Children’s Internet Protection Act (Public Law 106-554, 114 Stat. 2763A-335) and with Pennsylvania Act 197. If a patron believes a website or web page has been filtered in error, the patron may request access to the site or ...
	7. Users may not represent themselves as another person.
	8. Any attempt to circumvent system security, guess passwords or gain unauthorized access to resources is forbidden. Users may not tamper with nor change the software or hardware configurations established by UMFPL. Damage to UMFPL software or hardwar...
	9. Users may not use the computer to create sounds or visuals that might be disruptive to other Internet and UMFPL users. Patrons are required to use headphones if they are accessing sites that have sounds.
	10. Only two people may be at an Internet computer at any one time.
	11. Patrons may not change the Internet home page or other settings on the computers.
	12. Patrons may not shut down or log off the computers.
	13. Sending “spam” is prohibited.
	14. UMFPL is not responsible for the reliability of information obtained via the Internet. Such information should be used at the patron’s own risk.
	15. Vandalism shall result in loss of privileges, exclusion from UMFPL, and/or legal action.
	16. The staff shall offer basic assistance in accessing the Internet during patron sessions. However, the UMFPL cannot provide in-depth training at that time, nor can the library guarantee that Internet-trained staff shall always be available.
	17. Personal information is not guaranteed to be secure when using public computers or accessories.
	18. Time management software is used to set and manage session length and availability.
	19. There are charges for using the UMFPL printer. The patron is responsible for paying for each page printed.
	20. Printing is not available for wireless users.
	21. Connecting personal laptops to UMFPL printers is prohibited. Patrons may save their work on a removable device for printing from a public work station.
	22. Technical support is not available to users for configuration of personal devices. If a patron experiences difficulty accessing or using library resources, he or she should notify a staff member at the Information Desk to confirm that the wireless...

	CONFLICT OF INTEREST
	1. This policy is intended to supplement but not replace any applicable state laws governing conflicts of interest applicable to nonprofit corporations.
	1. an ownership or investment interest in any entity with which UMFPL has a transaction or arrangement, or
	2. a compensation arrangement with UMFPL or with any entity or individual with which UMFPL has a transaction or arrangement, or
	3. a potential ownership or investment interest in, or compensation arrangement with, any entity or individual with which UMFPL is negotiating a transaction or arrangement.
	1. In connection with any actual or possible conflict of interest, a trustee or the director must disclose the existence of the conflict and be given the opportunity to disclose all material facts to the board of trustees.
	1. The trustee or the director with a possible conflict shall leave the board of trustees’ meeting while the determination of a conflict of interest is discussed and voted upon.
	1. After exercising due diligence, the board of trustees shall determine whether UMFPL can obtain a more advantageous transaction or arrangement with reasonable efforts from a person or entity that would not give rise to a conflict of interest.
	2. If a more advantageous transaction or arrangement is not reasonably attainable under circumstances that would not give rise to a conflict of interest, the board of trustees shall determine by a majority vote of the disinterested trustees whether th...
	3. The board of trustees shall make its decision as to whether to enter into the transaction or arrangement in conformity based on said determination.
	2. If, after hearing the response of the trustee or the director and making such further investigation as may be warranted, the board of trustees determines that he/she has in fact failed to disclose an actual or possible conflict of interest, the boa...
	1. The names of the persons who were present for discussions and votes relating to the transaction or arrangement, including any alternatives to the proposed transaction or arrangement, and a record of any votes taken in connection therewith.
	2.
	3. has agreed to comply with the policy, and
	4. understands UMFPL is a non-profit organization and that in order to maintain its federal tax exemption it must engage primarily in activities which accomplish one or more of its tax-exempt purposes.

	COPY MACHINE
	1. A fee will be charged to the public for use of the public copier.
	2. Library personnel may use the public copier for personal business at a discounted rate.
	3. Friends of the Upper Moreland Public Library may use the public photocopier for Friends’ business at no charge.
	4. The Literacy Council of Willow Grove may use the public copier for Literacy Council business at no charge.

	CRIMINAL INCIDENT
	1. the occurrence or potential occurrence of a criminal incident is immediately reported to the Upper Moreland Police Department (UMPD) by calling 911 and to the librarian in charge. Any subsequent investigation shall be the sole responsibility of the...
	2. the safety of all patrons and staff members, including the victims of any criminal incidents; and
	3. the privacy of UMFPL patrons and staff and compliance with 24 P.S. §4428 by limiting the release of personal or circulation information about UMFPL patrons and staff to that which is required to be disclosed by proper legal process. However, the pr...
	1. In the event a person engages in conduct within the UMFPL that is prohibited by law and/or which endangers the well-being of UMFPL patrons or staff, the director may exclude such person from the UMFPL.
	2. Written notification is required to be sent to the subject person advising him/her of his/her prohibited status.  A copy of the letter shall be forwarded to the UMPD for inclusion in a file enabling the UMPD to charge the subject person with trespa...
	3. The director’s decision to exclude a person shall become effective immediately pending affirmation or reversal by the board of trustees.
	4. In the event the director excludes a person from the UMFPL, the board of trustees shall vote at the next regular meeting of the board, in accordance with the UMFPL by-laws, to either affirm or reverse the decision of the director to exclude the per...
	1. Before denying access to any person, the director or designee shall inform the person in writing of the reason and period of time he or she is being denied access and give the person a reasonable opportunity to state his or her response to the prop...
	2. A person denied access may appeal to the director within five (5) days of the date of notice. If the director affirms the decision to deny access, the person denied such access may appeal the denial in writing to the board of trustees at 109 Park A...
	3. An appeal to the board of trustees shall not stay the director’s denial. The board shall provide the person with an opportunity to be heard before deciding the appeal and may affirm, modify, or reverse the director’s denial. A person who has been d...
	4. The board shall provide the person with an opportunity to be heard before it makes its decision on the petition for reinstatement. The board may deny, grant, or grant with conditions the petition for reinstatement.

	DISPLAY CASE
	DISPLAY OF INFORMATION BY THE PUBLIC
	DOCUMENT Management
	1. Director’s monthly reports of statistics and operations
	2. PA Public Library Survey annual report
	3. Final grant reports
	4. Financial statements (monthly and year-to-date)
	5. Procedures
	1. Bylaws and minutes of the board of trustees meetings
	2. Annual budget
	3. Policies
	1. Annual financial audit report
	1. Attached as Exhibit “A” to this policy is a list of retention periods for documents that may be generated by UMFPL.
	a) Documents of the types listed in Exhibit “A” shall be retained for the period indicated in Exhibit “A.”
	b) In addition, any documents which may be relevant to any pending or threatened litigation or governmental investigation shall be retained during the course of such litigation or investigation, or until it is definitively determined that they are not...

	1. Any questions as to the relevancy of documents to pending or threatened litigation or governmental litigation shall be decided by the president of the UMFPL board of trustees (“board of trustees”), or such officer appointed by the board of trustees.
	Document Retention Chart (Exhibit “A”)

	FINANCIAL
	1. Coordinate with Upper Moreland Township to obtain adequate funding to provide and maintain an exceptional library that meets the needs of the community.
	a) The library shall recommend to the township that the library millage assessment be set to a level that represents close to 100% of the actual township funding.

	2. Be aware of, and qualify for, all state and federal library aid.
	3. Apply for appropriate state, federal, and private grants.
	4. Generate funds through federally insured interest-bearing accounts.
	a) Interest earned shall be used for library operations.

	5. Fundraise
	a) Coordinate fundraising activities between the board of trustees and the Friends of the Upper Moreland Free Public Library (“Friends”).
	b) Solicit and encourage contributions (bequests, endowments, cash, etc.) from all legitimate sources, including local industry, service clubs, community organizations, and private sources.

	1. Internal controls
	a) The authorized signatories for paper checks shall be any two of the following:
	(1) library director,
	(2) president of the board of trustees,
	(3) vice president of the board of trustees,
	(4) treasurer of the board of trustees.

	b) Normal day-to-day operating and budgeted expenses may also be paid by Electronic Fund Transfer (EFT)
	(1) With the exception of payroll, reports of electronic payments shall be reviewed prior to payment by the director or assistant director.
	(2) Payroll is approved by the director or assistant director at least three days in advance of the payday.
	(3) Payroll is reviewed by one of the following: the treasurer, president, or vice president.
	(4) The officer reviewing the electronic payment reports shall sign an appropriate acknowledgement with name, title, amount, and date reviewed.

	c) Approved vendor list
	(1) A list of current vendors is provided to the board of trustees for approval each December
	(2) The director must list new vendors in the Director’s Report presented at the monthly meeting of the board of trustees.

	d) The director is authorized to sign paper checks and approve electronic payments up to $500 without a second signature, with the exception of payroll checks.
	e) A member of the finance committee shall review the reconciliation of bank statements at least four times a year for accuracy and completeness.
	(1) The finance committee member reviewing the bank statements shall sign an appropriate acknowledgement with name, title, and date reviewed.

	f) Purchases shall not be made using a debit card.
	(1) Debit cards issued to the library by financial institutions shall be destroyed by the office manager.
	(2) Two business credit card accounts may be established at the discretion of the director, who may authorize purchases.
	(i) The first credit card shall be kept in the library for in-store purchases only.
	(ii) The second credit card shall be kept in the library for electronic purchases only.
	(iii) Additional credit cards issued to the library shall be destroyed by the office manager.


	g) Coordinate with outside auditing firm to prepare federal tax exempt returns (form 990.)
	(1) The board of trustees shall review the final draft of the form 990 prior to filing.

	h) Prepare, submit, and pay federal, state, and local payroll taxes and withholdings by due dates.

	2. All funds shall be held in federally-insured accounts.
	3. Reporting by the director
	a) Provide monthly reports to apprise the board of trustees of the financial position and operations of the library.
	b) Coordinate with the auditors to produce the annual audited financial statements.
	c) Distribute audited financial statements to the board of trustees, the township manager, the Montgomery County District Library Consultant, and the PA State Aid Librarian.

	4. The finance committee must present revisions to the staffing plan that have an impact on the budget to the full board for a vote.
	5. Addressing Concerns
	a) The treasurer of the board of trustees, and if necessary, the finance committee shall address all reported concerns or complaints regarding corporate accounting practices, internal controls, or auditing.
	b) The director shall immediately notify the board of trustees of any such complaint and work with the treasurer and/or finance committee until the matter is resolved.

	1. Funds shall be held in the operating checking account to cover current disbursements.
	2. Funds exceeding those needed in Section C.l. above shall be handled as follows:
	a) Funds which are not immediately required, but which are expected to be used in accordance with budget provisions, shall be invested in interest-bearing accounts.

	3. The director may not exceed the total annual library budget, in any given year, by more than ½ % (one-half of one percent) without first receiving approval of the board of trustees.
	4. Excess funds from the prior budget year must be spent by May 1 of the next year, unless the board of trustees approves an extension.
	a) Excess funds shall be recorded in a separate sub-account on the balance sheet.
	b) The director is authorized to expend up to $5,000 of excess funds at her discretion for expenses that reflect the current strategic plan.
	c) Amounts to be expended above $5,000 of excess funds require board of trustees’ approval.

	5. Expenditures that will result in a line item exceeding the budget by $500 or more must be approved by the finance committee within thirty days of the expenditure.
	a) Collection expenditures are an exception due to the state-mandated standard that collection expenditures must be 12% or more of the operating budget.

	6. Payroll expenditures that exceed ½% (one-half of one percent) of the budgeted amount must be reviewed in advance by the executive committee.
	7. Investment decisions shall be approved by majority vote of the board of trustees.
	8. The strategic reserve fund may be expended only with the express approval of the board of trustees.
	a) The strategic reserve fund may be spent only for matching grants and critical capital expenditures where funds can not otherwise be obtained.
	b) The Strategic Reserve Fund may not be spent as part of or to support the yearly operational budget without the approval of the board of trustees.
	c) The Strategic Reserve Fund may be transferred to operating funds to cover a short-term operating deficit, but must be repaid.


	HOURS OF OPERATION
	1. Caused as a result of an emergency:
	a) Notice to the board of trustees executive committee is required.

	2. Caused by operational necessity:
	a) Board of trustees approval is required.


	LIBRARY RELATIONSHIPS
	1. The library's services shall be made available impartially to all patrons.
	2. The director shall participate, where practical, in community organizations and events wherein the library’s mission can be advanced.
	1. Information on library policies and activities shall be supplied to local government officials through their representatives on the board of trustees or upon request.
	2. The library shall furnish the Commonwealth of Pennsylvania with reports and other pertinent information as required by law.
	a) The director shall be the principal contact with state officials.

	3. The director shall participate, to the extent practical, in library-related statewide activities, such as surveys and library development programs.
	1. The library shall cooperate with the District Center libraries, the Montgomery County Library System, the Montgomery County Library Information Consortium (MCLINC) member libraries, and the Free Library of Philadelphia.
	1. A schedule of the meetings of the board of trustees shall be published annually; such meetings are open to the public in accordance with current laws.
	2. A time shall be included during each regular public meeting of the board of trustees for the business of visitors.
	3. Anyone wishing to address the board must:
	a) identify him/herself with name and address;
	b) limit the time of speaking to no more than ten minutes; and
	c) limit his/her comments to subjects pertaining to the library.


	LIBRARY REPAIRS AND MAINTENANCE
	1. Status and completion reports of repair or maintenance work ordered by the township will be provided to the director.

	MCLINC ACCEPTABLE USE POLICY
	MCLINC ADOPTED Privacy Policy 2010
	MCLINC INTERNET ACCESS POLICY
	MCLINC WIRELESS ACCESS SERVICE TO THE PUBLIC
	NON-CRIMINAL COMPLAINTS
	1. Complainants shall be provided with one of three forms:
	a) Suggestion Forms shall be deposited into the suggestion box, which will be opened weekly.
	b) Reconsideration of Materials Forms shall be immediately reviewed by the director.
	c) Reconsideration of a Policy Forms shall be immediately reviewed by the director.

	2. At the director’s discretion, written complaints may be referred to the executive committee of the library board of trustees (“executive committee”) for consideration.
	3. Patrons dissatisfied with the director’s reply may request to be heard during the business of visitor’s time at a regular meeting of the UMFPL board of trustees (“board of trustees”).
	a) The president of the board of trustees shall reply to the complainant in writing within thirty days of the board of trustees meeting.
	(1) The decision of the board of trustees is final.


	1. Complaints regarding criminal activity shall be administered under the Criminal Incident Policy.

	patron accounts
	I. POLICY
	A. Criminal complaints will be filed with the County of Montgomery Magisterial District Court # 38-2-08 for Pennsylvania patrons with total replacement fees exceeding $50.
	B. At a patron’s request, the cost of items sold by the library or the fees for rental materials may be applied to a patron’s account as long as a patron’s account does not exceed $10 after the transaction.
	C. Printing and photocopying fees shall not be charged to a patron’s account.
	II. DEFINITIONS
	A. Replacement fees are the total cost to replace an item, plus processing fees and the certified letter expense.
	III. RESPONSIBILITY

	PATRON CONDUCT
	PROCTORING
	REFERENCE SERVICES
	1. These procedures address reference services to include research methodology; recommendation of materials (reader’s advisory); organization of materials; procedures to obtain interlibrary-loan materials; use of technology, including electronic resou...
	2. These procedures ensure patrons are provided with reference services in a fair and equitable manner, and that patrons do not abuse services by excessive or unreasonable demands on library staff members.

	REGISTRATION
	1. Permanent Residents:
	a) Permanent residents of Upper Moreland Township are entitled to free UMFPL membership. Evidence of permanent residency in the township must be provided, by presenting any one of the following that indicates a current UMT residence:
	(1) A valid driver’s license,
	(2) A valid PA DMV-issued photo identification card,
	(3) Photo identification that does not indicate a current UMT residence along with one of the following that has the patron’s name and current UMT address:
	(a) A valid Montgomery County voter registration card.
	(b) A recent utility bill.
	(c) A recent credit card bill.
	(d) A recent paycheck.
	(e) A recently signed lease or proof of home ownership.
	(f) A recent bank statement
	(g) An official university document indicating UMT residency
	(h) A valid car registration



	2. Children under the age of eighteen (18) are entitled to a free UMFPL membership under either of the following conditions:
	a) A parent or guardian shows proof of permanent residency in Upper Moreland Township.
	b) Proof of enrollment in an Upper Moreland Township public school.

	3. Non-permanent residents of Upper Moreland Township who are members of any Pennsylvania government-funded library participating in the state-wide reciprocal-borrowing plan may use their specially marked valid library cards to borrow materials from U...
	4. Members of the United States Armed Services and their families are entitled to free UMFPL membership with military identification and evidence of residency in Upper Moreland Township.
	5. Tax-exempt and not-for-profit organizations located within the township are entitled to a limited-use (UMFPL ONLY) card.
	1. Non-permanent residents of Upper Moreland Township, other than those identified in Section I. B.3. of this policy, may purchase a limited-use (UMFPL ONLY) library card for a one-time fee.
	a) Photo identification and proof of current address comparable to evidence listed above is required.

	1. This card does not permit access to remote databases.
	1. The amount of the fee shall be equal for all patrons unless otherwise specified in this policy.

	REPORTING ILLEGAL CONDUCT
	1. The director or employee who retaliates against someone who has reported an illegal conduct is subject to discipline up to and including termination of employment.
	2. The trustee who retaliates against someone who has reported illegal conduct is subject to action up to and including dismissal from the board of trustees.
	3. This policy is intended to encourage and enable trustees and employees to raise concerns within UMFPL prior to seeking resolution outside UMFPL.

	SERVICES FOR the DISABLED
	1. Ensure that individuals with disabilities are treated in a nondiscriminatory manner.
	2. Keep all medical information confidential.
	3. Provide individuals who have disabilities with reasonable accommodation, except where such accommodation would create an undue hardship on the UMFPL.

	SOCIAL MEDIA
	1. An inappropriate post may contain any of the following and may be removed:
	a) Comments that are personal attacks, defamatory, threatening, or that negatively target a protected class
	b) Comments that contain sexually explicit or obscene material
	c) Comments that are in violation of the copyright or trademark right, or other intellectual property right of any third party
	d) Commercial promotions or spam
	e) Comments that contain solicitations unrelated to the discussion topic
	f) Hyperlinks to materials that are not directly related to the discussion topic
	g) Comments that are off-topic to the library’s mission, or its activities
	h) Photos or other images unrelated to the library, its mission, or its activities

	2. Notwithstanding the foregoing, the library is not obligated to take any such actions, and will not be responsible or liable for content posted by any subscriber in any forum, message board, or other area within the social networking service.
	1. The decision to remove a post may be appealed in writing to the director within 30 days after the deletion.
	2. The director will present the written appeal to the board executive committee.

	SUPERVISING CHILDREN
	USE OF FACILITIES
	1. Users approved to meet at the library shall provide their own equipment and supplies.
	2. Users are responsible to move the tables and chairs to meet their needs and return them to their original location.
	3. The library shall be left in a clean and orderly condition including the proper disposal of trash.
	4. The library must be properly secured upon exiting.

	WEBSITE LINKING
	1. Included on the site are links that may be useful to staff in answering patron questions or to frequently-accessed sites.
	a) These sites have been selected to enrich, broaden, and complement the print and audiovisual library materials available.
	b) Criteria include currency, authority, usefulness, organization, and accessibility.
	c) Since these sites are not under the control of the library, they may change or disappear.

	2. New links are added and existing links are evaluated based on currency, authority, usefulness, organization, and accessibility.
	1. Sites are not added solely upon request.

	WIRELESS ACCESS SERVICE
	1. Users may not represent themselves as another person to log on to the Internet.
	2. The Library complies with the Children’s Internet Protection Act (Public Law 106-554, 114 Stat.2763A-335) and with Pennsylvania Act 197.
	3. Transmission of any materials in illegal conduct of any United States or state regulations is prohibited.
	4. Access by minors to Internet and online sites that contain or make reference to explicit sexual materials as defined in Title 18 PaCS 5903 or violate federal statutes is prohibited.
	5. Because laptop computer monitors are viewable by minors, access to explicit sexual material is prohibited and may result in the termination of Internet privileges at this library.
	6. Information obtained via the Internet should be used at the risk of the user; the library is not responsible for the reliability of this information.
	7. Reproduction of works protected by copyright may be an infringement of the copyright law (Title 17, U. S. Code).
	8. Technical support is not available to users of personal devices.
	1. Patrons using the UMFPL wireless Internet service agree that the UMFPL will not be held liable for any damage to personal hardware or software, or for virus infections or other consequences caused by downloads while using the network provided.
	2. Patrons agree to indemnify and hold the UMFPL and its member libraries harmless from any and all liability.




